
Solid Waste  
Services Guide 

General Information 
The Town of Mayodan provides over 1,100 
residents and property owners the follow-
ing solid waste services for a monthly fee. 
 
 WEEKLY residential waste pick-up 

 TWICE-WEEKLY commercial waste pick-
up (no dumpsters) 

 BI-WEEKLY recycling pick-up  

 BULK item waste pick-up 

 WEEKLY bagged grass pick-up 

 WEEKLY bulk yard waste pick-up 

 LOOSE leaf pick-up (November —
January) and bagged leaf pick-up at all 
other times of the year. 
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Postal Customer 

Mayodan, NC 27027 

FEES AND SCHEDULE OF SERVICES 
RESIDENTIAL:  $12 PER MONTH 
EXTRA CART:  $10 PER MONTH, LIMIT 3 TOTAL 
COMMERCIAL: $24 PER MONTH 
EXTRA CART   $20 PER MONTH 
BILLED ON BI-MONTHLY UTILITY SERVICES BILL 
A FEE WILL BE ASSESSED FOR ADDITIONAL BULK ITEMS OR 
YARD DEBRIS LARGER THAN 7 CUBIC FEET IN SIZE TO BE 
DETERMINED BY THE PUBLIC UTILITIES DIRECTOR 
  

SCHEDULE 

 RESIDENTIAL pick-up is Tuesday 

 COMMERCIAL pick-up is Tuesday and Friday 

 BULK ITEM, YARD WASTE/BRUSH & BAGGED GRASS/
LEAF pick-up is generally Monday 

 
HOLIDAYS & ADVERSE WEATHER  often result in changes 
in collection days.  Generally  collections will be delayed 
one day.  For an up-to-date schedule visit our website 
townofmayodan.com.  

PROPER CART PLACEMENT AND CARE 
 All household solid waste must be placed in the 

Town-provided, roll-out carts by 6:00 AM on the day 
of pick-up. 

 Roll-out carts are the property of the Town and 
should be left at the residence if you move.  If the 
cart is damaged or the lid is broken please call    
336-427-0241 to request a repair. 

 Place carts away from vehicles, mail boxes, or other 
obstructions, including overhead utility lines and 
trees; carts should be accessible to sanitation 
equipment. 

 To prevent garbage from spilling into the street, gar-
bage should be bagged; containers should not be 
overflowing; and lids should be able to close. 

 Recycling waste should be loose—no bags, per 
request of the recycling services company. 

 NO BAGS OR OTHER HOUSEHOLD TRASH WILL BE 

PICKED UP THAT IS PLACED OUTSIDE THE CART. 



BULK ITEMS 
We encourage you to consider recycling furni-
ture, white goods, TVs, clothing, household and 
kitchen appliances, and electronic devices be-
fore placing them in the trash.  There are a num-
ber of local non-profits and church-based 

groups that will accept donations. 

Bulk Items are defined as large or odd sized items 
that cannot fit into a rollout container and are ac-
ceptable for recycling or disposal in a landfill includ-
ing furniture, appliances, white goods, and other 
refuse allowed by the Town. This does not include 
extra garbage bags or other waste that does not 

fit due to an overloaded cart. 

Residential properties will be allowed seven cubic 
yards of bulk items per week free of charge (See 
graphic, below).  Any single item weighing more 
than 200 lbs. will not be collected without additional 
charge for service.  The town reserves the right to 
reject collection or charge an additional fee for col-
lection of bulk waste items or piles larger than per-
mitted by the Town Solid Waste Ordinance. 

 

 

 

 

When work that generates bulk waste is per-
formed by, or contracted to, construction con-
tractors, builders, or other commercial workers, 
the contracting party is responsible for the re-

moval and disposal of all waste. 

Any property owner or resident who cannot place 
bulk items at the curb shall either personally dis-
pose of bulk items, call the Town to arrange for a 
special pick-up, or arrange for a truck to be deliv-
ered.  This service is subject to availability and is 
not guaranteed.  Special collections will be charged 
a fee. 

RECYCLING 
THE State of North Carolina 
has banned the following 
materials from solid waste 

landfills: 

Aluminum cans, plastic 
bottles, lead-acid batteries, 
electronic equipment, yard 
waste, wooden pallets, and 

white goods. 

Mayodan provides bi-weekly curb-side recycling 
pick-up. NOTE: We no longer accept recycling or 
other materials at the Public Utilities facility.   

 

You may place the following materials in the recy-
cling carts: 

 Plastic Bottles—Only bottles with a neck or 
opening smaller than the widest part of bottle 

 Aluminum and Steel food or beverage cans 

 Junk Mail and office paper, magazines and 
catalogs (no books) 

 Corrugated cardboard (no used pizza boxes) 

 Glass food and beverage containers 

 Empty aerosol cans w/o caps 

 Newspapers and inserts 

 Cardboard milk and juice cartons 
 
The Town will pick-up bulky items that are recycla-
ble– TVs, Electronics, White Goods– as part of 
bulk item pick-up. 
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This brochure provides an over-

view of solid waste services for 

the Town of Mayodan.  If you 

have questions, complaints, or 

comments about the service 

you receive please contact Rick    

Pegram, Public Utilities Director 

or Michael Brandt, Town Man-

ager at (336) 427-0241. 

YARD WASTE 
-Never place yard waste in your garbage 
cart.  It is illegal to dispose of yard waste in 
a NC landfill.  Roll-out carts with yard waste 
will not be emptied. 
GRASS CLIPPINGS and soft plant materials 
should be placed in clear plastic bags and 
placed at the curb or street edge.  
LOOSE LEAF COLLECTION takes place between 
November 1

st
 and January 31

st
.  The Town will 

make three full passes through Town to collect 
leaves placed at the curb or street edge.  DO 
NOT place any other materials (branches, gar-
bage, bulk items, dirt, rock, etc.) in the piles with 
the leaves.  The timing and specific routes will 
be posted at Town Hall and on the Town web-
site. 
BAGGED LEAVES will be picked-up during other 
times of the year.  Bags should not weigh more 
than 50 lbs and should be placed at the curb or 
street edge. 

BULK YARD WASTE 
BULK YARD WASTE includes tree limbs, small 
trees, and brush.  Waste should be placed at 
the curb or street edge either bundled, stacked 
neatly, placed in plastic bags, or in a container 
no larger than 32 gallons. 
Tree limbs should not exceed 10” in diameter, 
shall be cut into lengths no longer than 5’, nor 
weigh more than 200 lbs.  Residential properties 
will be allowed 7 cubic yards of bulk yard waste 
per week (See graphic).  Commercial tree ser-
vices or similar contractors are responsible 
for the removal and disposal of bulk yard 
waste that they generate. 


